Onnata 6aHKOBCKMMN KapTamMu OCYLLECTBIISIETCA Yepes
K onnarte npuHumatotca kaptbl VISA n MasterCard

visA &

Ycnyra onnatbl Yepe3 UHTEPHET OCYLLECTBIISIETCS B COOTBETCTBUM C
[MpaBunammn mexayHapoaHbIX nnatexHbix cuctem Visa n MasterCard
Ha NpuHUMnax cobnogeHns KoHpunaeHunansHOCTN 1 6e3onacHOCTU
COBepLUEeHMd nnaTexa, Ang Yero NCnosib3yrTCs CaMble COBPEMEHHbIE
METOAbl MPOBEPKU, LUNGIPOBAHNA U Nepeaayun JaHHbIX MO 3aKPbITbIM
KaHanam cBs3n. BBoa AaHHbIX BaHKOBCKOM KapTbl OCYLLECTBNAETCA Ha
3alluieHHon nnaTtexHom ctpaHuue FreedomPay.

Ha cTtpaHuue ans BBoga AaHHbIX 6aHKOBCKOM KapTbl NOTpebyeTcs
BBECTU HOMEP KapTbl, UMS Bfagesnbla KapTbl, CPOK AENCTBUSA KapThbl,
Tpéx3HayHbIn Kog 6e3onacHocTn (CVV2 ana VISA unn CVC2 ons
MasterCard). Bce Heobxoaumble gaHHble nporneyaTaHbl HA caMOWn
KapTe.

TpEéx3HauHbIN Ko 6e30nacHOCTN — 3TO TpU Undpsbl, HaxoasLWwmnecs Ha
obpaTHOM CTOPOHE KapThl.

[anee Bbl bygeTe nepeHanpasBreHbl Ha cTpaHuuy Bawero 6aHka ans
BeBoaa 3DSecure kopa, kotopbint npuaeT k Bam B CMC. Ecnn
3DSecure kog k Bam He npuwern, To cneayet obpaTtutcsa B 6aHK
BblgaBLLMin Bam kapry.

Cnyqam OTKa3a B COBEpPLUEHNN MIaTeXa.

o BaHKOBCKasa KapTa He npeaHasHa4vyeHa ansi COBEpPLUEHUS nnaTexen
yepes NHTEPHET, 0 YeM MOXHO y3HaTb, obpaTmsnch B Baw baHk;

O HeAOoCTaTO4HO CpeacTB ANis onnaTtbl HA DAHKOBCKOW KapTe.
MogpobHee o0 Hannunn cpeacTs Ha baHKOBCKOM KapTe Bbl MoxeTe
y3HaTb, 06paTMBLUMCL B BaHK, BbINYCTUBLUMA BAHKOBCKYIO KapTy;



O AaHHble BaHKOBCKOM KapTbl BBEAEHbLI HEBEPHO;

O UCTEK CPOK AencTena 6aHKoBCKOM KapTbl. CpoK AENCTBUS KapThbl,
Kak npaBuio, ykasaH Ha NnueBon CTOPOHE KapThbl (3TO Mecsal, 1 rog,
[0 KOTOpPOro gencreutenoHa kapta). NogpobHee 0 cpoke AencTBuUS
KapTbl Bbl MOXeTe y3HaTb, 06paTnBLUNCE B BaHK, BbIMyCTUBLLNN
GaHKOBCKYIO KapTy;

Mo Bonpocam onnaTbl C NOMOLLb 6GaHKOBCKOM KapTbl U NHBIM
BOMpocaMm, cBs3aHHbIM C paboTon canTa, Bbl MoXxeTe obpaluarbca no
cnenywouwemy tenedgoHy: 8 (707) 3159972.

[MpenoctaBngemasa BaMmun nepcoHarnbHaa nHopmaums (Mmsi, agpec,
TenedoH, e-mail, Homep BGaHKOBCKOW KapThbl) SBMSIETCSA
KOH(bnaeHunansHoOM 1 He NognexunT pasrnaweHunto. [laHHble Ballen
KpeauTHOW KapTbl NepenarTcsi TONbKO B 3alMpoBaHHOM BUAE U He
coxpaHsitoTca Ha Hawem Web-cepsepe.

NMpaBuna Bo3Bparta ToBapa

[Npn onnarte kapTamn BO3BpaT HaNNMYHbIMU AEHEXHBIMWU CPpeaCTBaMUN
He gonyckaeTcs. [opsaok Bo3BpaTa perynmpyetcs npasuiamMmm
MeXOYHapOoaHbIX NaTeXHbIX CUCTEM.

[Mpouenypa Bo3Bpara ToBapa pernameHTupyetca ctatben 14 3akoHa
«O 3awmTe npaB noTpeduTenemn.

o [NoTpebuTtenb BnNpaBe OTkaszaTbCs OT ToBapa B ntboe Bpema 4o ero
nepenauu;

[1ns Bo3BpaTa AeHEeXHbIX CpeacTB Ha 6aHKOBCKYO KapTy Heobxoanmo
3anonHnTbL «3asBreHne 0 BO3BpaTe AEHEXHbIX CPeACTB», KOTOPOe
BbICblS1TaeTcs N0 TpeboBaHMI0 KOMMAHWEN Ha ANEKTPOHHbLIN agpec U
OnpaBuTb €ro BMecTe C NPUIoXeHnemM Konnm nacnoprta no

agpecy info@mediaguru.kz

BosBpaT geHeXHbIX cpeacTB OyaeT ocyLlecTBrieH Ha DaHKOBCKYHO
KapTy B TedeHue 21 (gBaguat ogHoro) paboyero AHA CO OHSA
nony4vyeHus «3asdBneHne o Bo3Bparte AeHeXHbIX cpeacTs» KomnaHnen.
[1ns Bo3BpaTa AeHEeXHbIX CPEACTB MO onepaumsim NpoBeaeHHbIMU C
owmbkamm HeobxoanmMo 0bpaTUTLCHA C MUCbMEHHBIM 3asiBfIEHNEM U
NPUIOXXEHNEM KONUKM nacnopTa U YeKoB/KBUTaAHLNN,
NoATBEPXKAAKLWMX OLIMOOYHOE cnucaHune. [laHHoe 3asaBreHne
HeobOxogMmo HanpasuTb No agpecy info@mediaguru.kz

Cymma BosBpata bygeT paBHATLCHA CyMMe NoKyrnku. Cpok
paccMOTpeHUs 3asBneHunst U Bo3BpaTta AeHEeXHbIX CpeacTB HauyMHaeT



NCYMNCNATLCS C MOMEHTa nony4vyeHns KomnaHven 3assneHns u
paccunTbiBaeTca B paboumx gHsX 6e3 yyeTta npasgHnKoB/BbIXOLHbIX
aHewn. 4. lNpasuna gocTaBky ToBapa.

Hanuyne Ha anekTpoHHOW BUTPUHE VHTEpPHET-MarasmHa nHgpopmauum
no JocTaBke ToBapa (nosiydeHnn paboTbl, YCyrn), Takon Kak CpoKu,
cnocobbl, a Takke nobon apyron MHpopmaunmn, Heodbxogmumon angd
NnoslydeHust ACHOro NpeacTaBreHnss 0 JOCTaBke ToBapa (NnonyyYyeHnn
paboThbl, ycryru) nocne onnatbl C UICNOSIb30BaHMEM KapThbl.



